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THE COLLISION AND CRASH OF CESSNA 310, 
N3121S, AND PIEDMONT’S FIRST JET, A 

BOEING 727, N68650, NEAR 
HENDERSONVILLE, N.C. ON JULY 19,1967 
This narrative is sincerely offered as a fiftieth-year memorial and remembrance of the eighty-two 

persons killed in the collision and crash, and extends to their families, friends and co-workers, along with 
all emergency services’ and medical personnel, and other professionals and civilians involved in the 
aftermath, which reveal the heart-rending feelings of sorrow, anguish and grief expected from any 
tragedy of such a scale.    

It is also a chronological and partial history of Piedmont Airlines’ jet service before and after July 
19, 1967.  The crash was one of 1967’s approximately ninety-five commercial crashes worldwide, and 
the second-deadliest air disaster in the U.S. at that time.  As of this writing, it was the twenty-fourth 
deadliest. 

Also in 1967, Boeing’s 737 made its first flight on April 9, and Boeing delivered its 1,000th jet 
airliner, a 707-120B, to American Airlines.  Boeing’s Everett, WA facility, where jumbo jets 
747, 767, 777, and 787 are assembled, is reportedly the world’s largest building – 472,370,319 cubic feet, 
covering 98.7 acres.   

The title such as the one above has not been typical in the many tellings of this calamity.  The 
stories usually focus on the jet, simply using the term “Flight 22” or “the plane crash at Hendersonville”, 
likely because the larger number of fatalities came from that aircraft, but possibly also because it was the 
first passenger jet regularly seen in this area.  Folks not only looked at it, they looked forward to looking 
at it.  It was the newest technology of the day, and it had come to Asheville, where only propeller-driven 
planes had plied the skies since the beginning of flight, whether they carry tourist or freight, daredevil or 
soldier, business representative or summer camper.   

The telling of the three aboard the Cessna seemed to instantly become something of an 
afterthought, if not something to be entirely forgotten, except when “blame” was mentioned, probably 
because, based on information provided, and stated here sharply, that if the Cessna had not been off-
course, there would have been no collision.  The reader is encouraged to view this rather large document 
with the mindset they would want others to consider should they themselves be associated with such 
horror. 

While the Cessna was obviously off-course, some newspaper reports, among others, seem to hold 
its three men and their death with less regard and compassion than that shown the seventy-nine aboard the 
jet.  A critical eye cast upon the various comments herein may see the validity of this opinion.  It is 
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reasonable to believe that those men had family, friends and co-workers stricken with grief as profound as 
those associated with the jet’s occupants, as expected.   

Our human nature sometimes extends blame to include anyone associated with those at fault.  
Before departure, every pilot in that day, and in earlier years, and every pilot in this day, transmits by 
radio or document, the number of “souls” aboard their craft.  That term encompasses more than “person”, 
“subject”, or “occupant”, and rightly alludes to the potential harmful or deadly unknowns which may 
occur during the transport of precious lives.   

Slanted journalism is unwarranted and reckless, a lesson which sometimes continues unlearned and 
unapplied in our day. 

 
While Asheville Fire Department’s involvement was minimal, it is included because of the 

magnitude of the incident, and its wide-ranging impact on families, the populace, officials and 
investigators.  Portions of this narrative may be gory and offensive to some.  Corrections and additions 
are welcome.   

Layout, font size and all other aspects of creating this document show inconsistencies, related 
primarily to the difficulties in enlarging text that was too small to read, and could not always be placed in 
columns, at least by the retired civil servant responsible for its compiling.  It is hoped that the 
inconsistencies are only as mentioned, and that accuracy has not been compromised.  Apologies are 
offered to the near-sighted and far-sighted from the short-sighted.  Apologies are also offered if printing a 
document is necessary so it can be read because the type is so small.   

In the words of an official held in high regard, “Well, he meant well.” 
 
 
 
 
                                                                                                            

  
 
 
 
 
 
 
 

We begin with the January 4, 1967 Asheville Citizen announcement of Piedmont’s intent to 
introduce jet service to Asheville. 
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January 13, 1967 Citizen, Section 2, Page 1 
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On Tuesday, March 14, 1967, Piedmont introduced jet service in Asheville by flying twenty-four Western 
North Carolina guests on a “pre-inaugural” flight to Atlanta.  Those guests included “Asheville area civic, 
business and aviation leaders and newsmen.”  Thirteen of those aboard were Piedmont officials, “along with a 
crew of nine (normally the plane’s crew is five).”  After takeoff, the pilot said, “This is the fastest climbing, 
fastest cruising, fastest descending airliner in the world.”  The next day thirty-five paying passengers boarded the 
jet in Asheville, en route to Atlanta or New York City.  

Thus began the area’s much-anticipated, highly-touted, and most up-to-date form of transportation.  Earlier 
that day, before leaving Winston-Salem on its journey to Asheville, “the plane was christened ‘Manhattan 
Pacemaker’ when 13-year old Nancy Davis, daughter of Piedmont’s president and treasurer, T. H. Davis, 
smashed a bottle of champagne on the plane.”   

The naming was a tradition, in that until 1989, its final year of operation, Piedmont named all its aircraft 
“Pacemaker”, and individualized each plane’s identification.  Examples included the “Catawba Pacemaker”, 
“Monongahela Pacemaker,” “Savannah River Pacemaker” and many more.  One of Piedmont’s advertising 
slogans, as seen on the next page, was “Route of the Pacemakers,” changed in 1968 to “Growing Service for 
Going People.” 

Excerpts, in quotation marks, from March 16, 1967 Citizen article, Section 2, Page 1 
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 The above picture1 of the jet that crashed four months and four days later, was taken March 14,  
1967, likely in Winston-Salem, Piedmont’s corporate headquarters.  None of the men shown were in the 
crash.  According to the National Transportation Safety Board’s (NTSB) report, the Cessna entered the jet 
on the left, behind the area where Captain McNames is sitting. 
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April 4, 1967 Citizen, Page 17 

 
June 4, 1967 Citizen, Page 8D 
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July 14, 1967 Citizen, Page 27 – unknown if this was the jet that crashed or the second jet brought into 
the fleet 

 
Manhattan Pacemaker, the 727 that crashed near Hendersonville, Piedmont N68650. 

 

 
On an unknown date at New York’s LaGuardia Airport ©Bob Garrard 
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Cessna 310, similar to the one involved in the collision with the 727 
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July 20, 1967 Citizen, Page 1 
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July 20, 1967 Citizen, Page 1 
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July 20, 1967 Citizen, Page 1 

 
 
 
 



16 
 

 

July 20, 1967 Citizen, Page 1 
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July 20, 1967 Citizen, Page 8 

 
July 20, 1967 Citizen, Page 8 
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July 20, 1967 Citizen, Page 8 

 
July 20, 1967 Citizen, Page 8 
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July 20, 1967 Citizen, Page 8 

A fourth crash occurred August 10, 1968 during a landing approach at the then-Charleston-Kanawha 
County, West Virginia Airport, renamed Yeager Airport in 1985, killing 35 of 37.  One survivor said . . .  

 
It is unknown in which crash the parents were killed. 

August 11, 1968 Citizen, Section 2, Page 1 
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July 20, 1967 Citizen, Page 8 
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July 20, 1967 Citizen, Page 8 
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July 20, 1967 Citizen, Page 8 
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July 20, 1967 Citizen, Page 8 

 

 
July 20, 1967 Citizen, Page 11 



24 
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July 20, 1967 Citizen, Page 13 



26 
 

 According to the Asheville Fire Department’s Master Logbook, their involvement at the crash was 
minimal.  Engine 15 (1958 American LaFrance) was dispatched at 1:15 with Lieutenant Holly Pat Oxner 
(later District Commander 1 of C-shift) in charge.  They travelled some 28 miles before reaching the 
scene, and documented using 20 gallons of water (unspecified on what), possibly so small because of a 
lack of hydrants and/or a water supply from which to draft, or the probable large amount of firefighting 
equipment already present, and possibly because of the lack of interchangeability of hose threads.  They 
returned to their station at 3:48 PM.  There is no record of which size hose they used, or that they used 
other equipment.  A newspaper report says Belton, SC Fire Department, some seventy-five miles from 
the scene, responded. 
 Emergency Medical Service was in its infancy.  One-to-two years earlier, most local funeral homes 
stopped providing “ambulance service,” and governmental agencies were operating in new territory, 
providing what had been a privately-funded enterprise as a taxpayer-supported obligation.   

Henderson County relied on four station wagon-type ambulances, and although the crash of these 
airplanes killed all aboard, multiple vehicles were needed to transport the dead to Hendersonville’s 
National Guard Armory and two refrigerated trailers, used as a morgue, for examination, autopsies, 
identification, and transfer to funeral homes.   

Of course, initially, ambulances were sent from wherever they could be found, in hopes of 
transporting survivors – West Funeral Home in Weaverville sent at least two.  Fire departments at that 
time were not typically equipped with vehicles suitable for patient transport.  While rescue squads 
provided some ambulance service, most were concerned with transporting equipment needed for 
extrication, water emergencies, climbing incidents and such, and all lacked the resources to transport the 
dead on such a large scale. 
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July 20, 1967 Citizen, Page 13 
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July 20, 1967 Citizen, Page 52 

 



29 
 

 
July 20, 1967 Citizen, Page 52 

Asheville’s then-Assistant Police Chief, Gene Jarvis, is at right, in suit & glasses. 
 
 
 
 
 
 
 



30 
 

 

  

 

 
July 20, 1967 Citizen, Page 52 
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July 21, 1967 Citizen, Page 1 
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According to Norman Pruitt, a worker at the crash scene, the house mentioned in the above article stood 

on the present-day site of Shuler Funeral Home. 
July 21, 1967 Citizen, Page 1 
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July 21, 1967 Citizen, Page 1 
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July 21, 1967 Citizen, Page 1 
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July 21, 1967 Citizen, Page 6 
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July 21, 1967 Citizen, Page 4 
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July 21, 1967 Citizen, Page 6 
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July 21, 1967 Citizen, Page 6 
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July 21, 1967 Citizen, Page 10 
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July 21, 1967 Citizen, Page 10 
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July 21, 1967 Citizen, Section 2, Page 1
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July 22, 1967 Citizen, Page 1 
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July 22, 1967 Citizen, Page 3 
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July 22, 1967 Citizen, Page 3 
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July 22, 1967 Citizen, Page 14 
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July 22, 1967 Citizen, Page 3 
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July 23, 1967 Citizen, Page 22 
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July 24, 1967 Citizen, Page 4 
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July 24, 1967 Citizen, Page 4 



51 
 

 
July 25, 1967 Citizen, Page 1 
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July 26, 1967 Citizen, Page 13 
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August 2, 1967 Citizen, Section 2, Page 1 
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August 12, 1967 Citizen, Page 9 Asheville Citizen 
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August 15, 1967 Citizen, Page 1
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August 24, 1967 Citizen, Page 4 
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August 30, 1967 Citizen, Page 22 
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While the following article provides NTSB transcripts of conversations during the twenty-three minutes immediately before the 
crash, careful reading may be required to determine context and correct sequence.   

Immediately following this article are two pages that provide “Explanation of Format and Content” of the next sixteen pages of 
transcripts of the final eighteen minutes of conversations recorded on the jet’s cockpit voice recorder.  They were reproduced by the U.S. 
National Archives and Records Administration – NARA – https://www.archives.gov.  The Cessna was not required to have, nor did it 
have, a cockpit voice recorder. 

The interested reader is encouraged to closely examine each set of transcripts.  Explanations of conversations and terms are well-
presented to the non-aviation-minded in a book mentioned later in this document, but to help in understanding the following article, the 
term “VOR” refers to a radio signal which helps locate runways.  The reader may wish to lightly regard the questions raised here by the 
reporter, the answers to which, if relevant, are in the final report, published in 1968, the link to which is provided later in this document. 

 
 

 
August 31, 1967 Citizen, Page 12
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Portions of the following transcript may be offensive. 
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September 12, 1967 Citizen, Page 13 
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September 25, 1967 Page 4 
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September 26, 1967 Citizen, Page 13 
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October 3, 1967 Citizen, Page 1 
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October 3, 1967 Citizen, Page 11 
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October 8, 1967 Citizen, Page 14-A
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October 11, 1967 Citizen, Page 1
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October 11, 1967 Citizen, Page 1 
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October 11, 1967 Citizen, Page 8 
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October 12, 1967 Citizen, Page 1 
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October 12, 1967 Citizen, Page 3 
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October 16, 1967 Citizen, Page 15 
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Henderson County Red Cross article excerpt, October 25, 1967 Citizen, Page 22 

 

 
November 4, 1967 Citizen, Page 5 
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November 14, 1967 Citizen, Pages 1 & 2 
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November 29, 1967 Asheville Citizen, Page 20 
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Quoting the city’s Director of Aviation, Kenneth G. Dacy, a January 12, 1968 Citizen article entitled  
“Air Travel Sets Record Here in ’67” stated in part . . . 

 

 
 

 Portion of a Chamber of Commerce article from the January 17, 1968 Citizen, mentioning 
Executive Vice-President Richard K. Degenhardt. 
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January 19, 1968 Citizen, Page 20 
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January 28, 1968 Citizen, Page 12 
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January 28, 1968 Citizen-Times, Page 57 
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January 30, 1968 Citizen, Page 9 
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January 31, 1968 Citizen, Page 11 
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February 7, 1968 Citizen, Page 13 
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April 25, 1968 Citizen, Page 42 
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July 6, 1968 Citizen, Page 13 
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August 15, 1968 Citizen, Page 21 
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August 30, 1968 Citizen, Page 22 

 
 

September 5, 1968 56-page report of the National Transportation Safety Board:   
http://libraryonline.erau.edu/online-full-text/ntsb/aircraft-accident-reports/AAR68-AJ.pdf 
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July 13, 1970 Citizen, Page 1 
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September 7, 1968 Citizen, Section 2, Page 1 
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September 27, 1968 Citizen, Pages 1 & 3 



119 
 

 
September 28, 1968 Citizen, Page 4 
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October 12, 1968 Citizen, Page 9 
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October 16, 1968, Page 15
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October 29, 1968 Citizen, Page 11 
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The late Captain H. E. “Harry” Hinman, mentioned above, was also a responder to the crash as a member 

of Skyland Fire-Rescue, where he served as Assistant Chief of their Rescue Squad. 
 

November 16, 1968 Citizen, Section 2, Page 1 
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November 16, 1968 Citizen, Section 2, Page 1
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January 22, 1969 Citizen, Page 5  

A misprint lists Ms. Lance’s age as 16.  She was Martin Shuler’s grandmother, and at the time of the 
crash her age was shown as 59. 
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March 27, 1969 Citizen, Page 33 

 At the time of the crash, insurance companies provided dispensers in airports from which 
passengers could get and complete a life insurance application, enclose payment for the premium, and 
mail to the insurance company.  The policy remained in effect for the duration of the flight. 
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July 6, 1969 Citizen, Page 39 – available retail but not found at any local library 

https://www.amazon.com/doesnt-matter-where-you-sit/dp/0030765102 
https://www.kirkusreviews.com/book-reviews/fred-mcclement-2/it-doesnt-matter-where-you-sit/ 
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July 12, 1969 Citizen, Page 11 
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The first red flag is that it was no longer the Asheville-Hendersonville (“A-H”) Airport, but make of this what you will. 
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August 24, 1969 Citizen, Page 9B - available at the Henderson and Buncombe County Libraries 
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The book’s cover was “tweaked” (poorly) because of distracting water stains. 
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May 8, 1971 Citizen, Page 11 
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February 19, 1972 Citizen, Section 2, Page 11 
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March 11, 1972 Citizen, Section 2, Page 9 
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July 14, 1972 Citizen, Page 19 
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July 20, 1967 Citizen, Page 10 

 

The Last Salute: Civil and Military Funerals, 1921-19692 

Secretary of the Navy-Designate John T. McNaughton, 
Sarah McNaughton, and Theodore McNaughton Special Military Funeral 

19-25 July 1967 

http://www.history.army.mil/books/Last_Salute/Index.htm - scroll to  

1) “Contents”, Chapter XXVII, Page 309 
   2) “Appendix”, Section “E”, Number 8, Page 419 
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June 19, 2006 Citizen, Page 1
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June 12, 2006 Citizen-Times, Page A1 
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June 12, 2006 Citizen-Times, Page A3 
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February 11, 2007 Citizen-Times, Page C4 
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The memorial, shown above, was dedicated in 2004. 
Travel I-26, taking Exit 49 (U. S. 64 West/Four Seasons Boulevard).  Drive .4-mile to the second 

traffic light, turning left onto Orrs Camp Road, across from Carolina Village Road.  The flag pole will be 
clearly seen ahead of you, at Jack Drive, across from Mitchelle Drive and, as of May 5, 2017, in front of 
United Federal Credit Union at 101 Jack Street, and Shuler Funeral Home at 125 Orrs Camp Road.  The 
majority of debris landed at Camp Pinewood, on West Prince Road, approximately .4 mile further on Orrs 
Camp Road. 
          The victims’ names are listed on the monument according to the aircraft’s manifest.  The jet’s crew 
is listed fifth-through-eighth from the bottom, and the Cessna’s passengers and pilot are listed as the final 
three. 
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The online donor seen on the plaque above is at http://ultimatep.c.medic.com/ 

 

Burial information:  https://findagrave.com/cgi-bin/fg.cgi?page=vcsr&GSvcid=464560 

 

 

 

 

 

 

 

 

 

 

 

 



 

151 
 

 

Piedmont’s $52, 384-page, hardcover, coffee table history book, Piedmont: Flight of the Pacemaker, 
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written in 2006 by Frank Elliott, and compiled by Elizabeth K. Norfleet, is at the Hendersonville and 
Fletcher Library.  It may be bought from the usual booksellers or from the Piedmont Aviation Historical 
Society, P.O. Box 25864, Winston-Salem, NC 27114 or 336-765-4363.                                                           
http://www.jetpiedmont.com/pahs/OrderForm0907.pdf  
 
 
 

 
The above 224-page, $35 hardcover book, written in 2016 by the same gentleman who asked for the 

2006 investigation, is helpful.  This same gentleman spearheaded the movement for the monument shown 
on the previous pages.  The book is available at the usual booksellers, as well the Henderson County  
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Heritage Museum and the Henderson and Buncombe County Libraries.   
Mr. Houle has almost twenty years of experience in transportation.  A former traffic accident 

investigator with the U.S. Army, he earned a Bachelor of Arts degree in history from the University 
of North Florida in Jacksonville in 1992, and a master’s degree in Aeronautical Science from Embry-
Riddle Aeronautical University in 2008.   

He states, “This book is an effort to answer the questions of those families who lost loved ones in 
the crash of Piedmont Flight 22.”3  It is hoped that the questions of those families who lost loved ones in 
the crash of the Cessna are also answered.  The book’s focus is on events leading to the crash.  Although it 
speaks to the professional lives of some victims, it is not an extended biography, nor a book of “gore.”  
Mr. Houle explains much about the recorded conversations, which helps the reader understand what may 
otherwise be confusing contexts.   

Excerpts are at 
https://books.google.com/books?id=JmlECwAAQBAJ&pg=PA53&source=gbs_selected_pages&c

ad=3#v=onepage&q&f=false  
 
Writings from the late John Keel – http://www.johnkeel.com/ - author, journalist, parapsychologist, 

and student of unidentified flying objects, say “important men” were killed in airplane crashes, one of 
whom he said was Piedmont Flight 22 victim Secretary-Designate of the Navy McNaughton – 
http://www.johnkeel.com/?p=3209 

 
At least a couple of questions remain.  Where the fire departments get water to fight the fire(s) 

other than from a “gulley” as mentioned in one article?  The lake at Camp Pinewood may have been used, 
but no documentation has been found.  Another question is why the judge ordered the sealing of the 
records of all lawsuits.  It doesn’t seem reasonable to think that such a large number of lawsuits were 
settled out-of-court, with the requirement that the settlement(s) remain sealed.   

 
 

 
All newspaper articles and newspaper photographs ©Asheville Citizen 

1From Piedmont:  Flight of the Pacemaker ©2006, Page 232, used with permission 
2The Last Salute, Civil and Military Funerals, 1921-1969, by B. C. Mossman and M. W. Stark 

3Quotation used with author’s permission 
Asheville Fire Department information is from fire department records 

 
July 18, 2017 Citizen:  http://www.citizen-times.com/story/news/local/2017/07/17/memories-

regions-worst-air-crash-remain-painful/484055001/ 
 


