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Presentation Description

The World is Watching Your Department ïWho Will Tell Your Story, You or 

Them?

Social media is everywhere, and everyone is a reporter. Camera phones are 

taking pictures and recording videos of your actions and activities. Facebook, 

Twitter, and news site submissions, etc. are putting your department on display.

Fighting this trend is futile, but you can take control of your story and guide the 

narrative to your departmentôs benefit. Join Wake County EMS Community 

Outreach Chief Jeffrey Hammerstein and Raleigh/Wake County fire blogger and 

photographer Mike Legeros for a discussion on how to make social media work 

for you and your department.



Contact Information

Jeff Hammerstein

Community Outreach Chief and Public Information Officer

Wake County EMS

jeffrey.hammerstein@wakegov.com

Mike Legeros

Public Safety Blogger

mikey@legeros.com



PART ONE

Slides from Jeff Hammerstein



























PART TWO

Slides from Mike Legeros



Letõs
Go!



[ Ten-second video of a fire engine responding to a call. They approach an intersection with 

stopped cars. The light is green as they pass the cars on the right. ]



Spoken Remarks

Å Imagine thatôs your department in the video.

Å Raise your hand if you donôt like what you saw.

Å Who likes the video? Raise your hand.

Å How many people think itôs both good and bad?

Å Youôre all right.

Å It depends on whoôs watching, their experience, and the context in which it 

was presented.

Å As for the clip, it was shot by me.



Spoken Remarks

Å Hello!

Å Iôm the other side of this equation.

Å Iôm the person who wants to know what youôre doingé

Å Iôm the curious citizen. 

Å Iôm the gawker. 

Å Iôm the fire buff with a camera. 

Å Iôm that person with a Facebook page, or a blog, or a web site.

Å And Iôm telling world about you and what youôre doing.

Å You might think Iôm youôre enemy.

Å But Iôm really your friend. 



Internet

Photos



Spoken Remarks

Å Mike Legeros.

Å Raleigh firefighter from 1989 to 1991.

Å Software industry since 1993.

Å Technical trainer for many years.

Å Currently member of web team.

Å Remained interested and involved in the fire service.

Å Photos.

Å Web sites.

Å Writing books.

Å Historical research.

Å President of fire museum. Etc.



Today I am going to talk about 

two things:

1. Taking photos

2. Sharing information





Spoken Remarks

Å Why do I do this?

Å Personal interest in subject matter.

Å Personal relationships with responders.

Å Connecting with buffs and other like-minded people.

Å Photography, social media, and web are hobbies of mine.

Å Not after ratings.

Å Not after money. Not a job.

Å Iôm not a watchdog. Iôm not on a crusade. 

Å Here to channel my interest and enthusiasm for the fire service. Here to 

help.



Today I am going to talk about 

two things:

1. Taking photos

2. Sharing information





Spoken Remarks

Å Public safety photographer since 2004. 

Å Incidents, special events, and stock photos.

Å Mostly still pictures. Rarely video.

Å Official fire and EMS credentials since 2008. 

Å Access ñinside the tapeò on scene. 

Å Discrete but active photographer. Unobtrusive but proactive.

Å Also conceal identities of patients. And no blood or gore.

Å Note about Raleigh and Wake County.

Å Local fire photographers for over two decades.

Å Responders are used to close proximity of cameras.





Spoken Remarks

Å Where are my photos shown?

Å Posted in public, on web site and Twitter.

Å Posted in private, on Facebook.

Å Audience is primarily public safety members.

Å They are permitted to use or re-purpose images as needed. 

Å Some restrictions.

Å Not intended for news agencies.

Å Not permitted for commercial use or licensing, without permission.














































































